
 

 

Contract (order) Cancellation Request 

 

Date (dd/mm/yy):  ____/_____/_____ 

      Your Oder No:   _______________ 

Your Reference No: _______________ (please make sure you use this on all 

correspondence) 

FAO: Tiles R Us Customer Services Dept. 

Please note I wish to cancel the above Tiles R Us On-Line order. 

I have read and understood the Terms and Conditions 

(https://www.tilesrus.co.uk/terms-conditions/) that govern my order and the 

sections relating to cancellations within the 14 day legal requirement (Clause 

9) and I can confirm I have read and understood the section(s) covering the 

circumstances under which the ’14 day cancellation’ option does not apply 

(Clause 10). 

Please tick below as applicable: 

I will email this request to:  info@tilesrus.co.uk   

  

OR by post to: 6, Picton Avenue, Bridgend, CF31 3HD    

 

Customer Signature: 

Print Name:  

For Customer Services Use Only: 

Date Received: _______________ 

Actions Required: 
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